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Abstract
Half a century ago, Belkin and Robertson called on the information
science community to recognize the field’s salient responsibility
to society and urged us to develop a theoretical foundation for
understanding what constitutes societal good that can inform in-
formation access research and technology development. Despite
their prescient call-to-action, information retrieval (IR) today finds
itself in a troubling situation. Our world is facing a confluence of
several mutually reinforcing crises each of which intersects with
concerns of social justice and emancipation, and in this moment
of precarity, information access systems (e.g., search engines and
chatbots) represent sites of conflict between oppression and eman-
cipation. However, the current dominating frames of fairness and
transparency are proving insufficient to address the emerging risks
of user surveillance and manipulation and the risks of authoritarian
capture of our information access platforms. These concerns are
particularly serious today in light of the rising levels of democratic
erosion worldwide and the increasing concentration of economic
and political power in the hands of Big Tech. This talk is a provoca-
tion to reimagine how IR can support our emancipatory struggles,
and a call for the IR community to rigorously incorporate critical
theories and practices in our research.
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online information access and questions of social justice and emanci-
pation in the context of these sociotechnical systems. He is currently
serving as the ACM SIGIR Secretary and as an Associate Editor
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References
[1] Abeba Birhane, Riccardo Angius, William Agnew, Harshvardhan J. Pandit,

Bhaskar Mitra, Roel Dobbe, and Zeerak Talat. 2026. Big AI’s Regulatory Capture:
Mapping Industry Interference and Government Complicity. In Proc. FAccT.

[2] Karina Cortiñas-Lorenzo, Siân Lindley, Ida Larsen-Ledet, and Bhaskar Mitra.
2024. Through the Looking-Glass: Transparency Implications and Challenges in
Enterprise AI Knowledge Systems. arXiv preprint arXiv:2401.09410 (2024).

[3] Anna Gausen, Bhaskar Mitra, and Siân Lindley. 2024. A framework for exploring
the consequences of ai-mediated enterprise knowledge access and identifying
risks to workers. In Proc. FAccT. 207–220.

[4] Ida Larsen-Ledet, Bhaskar Mitra, and Siân Lindley. 2022. Ethical and social
considerations in automatic expert identification and people recommendation in
organizational knowledge management systems. arXiv preprint arXiv:2209.03819
(2022).

[5] Bhaskar Mitra. 2025. Search and Society: Reimagining Information Access for
Radical Futures. Information Retrieval Research 1, 1 (2025), 47–92.

[6] Bhaskar Mitra. 2026. Towards Critical IR Theories and Practices. Preprint upcom-
ing (2026).

[7] Bhaskar Mitra, Henriette Cramer, and Olya Gurevich. 2024. Sociotechnical
Implications of Generative Artificial Intelligence for Information Access. In
Information Access in the Era of Generative AI. Springer, 161–200.

[8] Bhaskar Mitra and Maria Heuss. 2025. What is IR-for-Good? https://bhaskar-
mitra.github.io/posts/2025/09/01/what-is-ir-for-good/.

[9] Bhaskar Mitra, Dana Mckay, Michael D. Ekstrand, Sanne Vrijenhoek, and Maria
Murray. 2026. Justice, Emancipation, Democracy, and Information Access (JEDI):
The SIGIR Workshop on Resisting Corporate and Authoritarian Capture of Infor-
mation Access Platforms. In Proc. SIGIR.

[10] BhaskarMitra, Nicola Neophytou, and SireeshGururaja. 2026. InformationAccess
of the Oppressed: A Problem-Posing Framework for Envisioning Emancipatory
Information Access Platforms . arXiv preprint arXiv:2601.09600 (2026).

[11] Nicola Neophytou and Bhaskar Mitra. 2026. Open, to What End? A Capability-
Theoretic Perspective on Open Search. arXiv preprint arXiv:2603.14584 (2026).

[12] Anja Thieme, Rita Faia Marques, Martin Grayson, Sidhika Balachandar,
Cameron Tyler Cassidy, Madiha Zahrah Choksi, Camilla Longden, Reeda Shimaz
Huda, Nicholas Ileve Kalovwe, Christina Mallon, Courtney Mansperger, Daniela
Massiceti, Bhaskar Mitra, Ruth Mueni Nzioka, Ioana Tanase, Yuzhe You, and Ce-
cily Morrison. 2026. Engaging Communities Meaningfully in Defining Disability
Representation for AI Image Generation. In Proc. SIGCHI. 1–29.

https://orcid.org/0000-0002-5270-5550
https://doi.org/10.1145/3805712.3809405
https://creativecommons.org/licenses/by/4.0
https://creativecommons.org/licenses/by/4.0
https://doi.org/10.1145/3805712.3809405
https://bhaskar-mitra.github.io/posts/2025/09/01/what-is-ir-for-good/
https://bhaskar-mitra.github.io/posts/2025/09/01/what-is-ir-for-good/

	Abstract
	1 Biography
	References

